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Internet Explorer Optimization steps
For Internet Explorer 6:
1.  On your desktop, launch Internet Explorer.  

 

2.  On the "Tools" menu, click "Internet Options." 

 

3.  On the "General" tab, click "Delete Cookies," then click "OK," if prompted. 

 

4.  Click "Clear History," then click "Yes." 

 

5.  Click "Delete Files," select the "Delete all offline content" check box, and then click "OK." 
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6.  Click "Settings," under "Check for newer versions of stored pages", select "Every visit to the page." 

 

7.  Click "View Files," press CTRL+A to select all the files, and then press "DELETE." When you are prompted to confirm, click "yes," close 
the window and click "OK" to close the Settings dialog box.  If there are no files in the window, close it and click "OK" to close the Settings 
dialog box.  

 

8.  Click the "Security" tab, click the "Internet," select "Default Level", if it is available, and then click "Apply." Repeat this step for the 
"Restricted sites," "Trusted sites," and "Local Intranet" zones.   

 

9.  Click the "Restricted sites" icon, click "Sites," select a listed site (if there are any), and then click "Remove." Repeat this step until all 
the sites are removed from the list. Click "OK" when you are finished.   

 

10.  Click the "Trusted sites" icon, click "Sites," Uncheck the "Require server verification (https:) for all sites in this zone" checkbox. 

Page 2 of 8Internet Explorer Optimization steps - Windows Live

05/08/2009file://G:\Mon Doxs\NETWORK ORGANIZATION\hotmail problemas\hotmail-solve.html



 

11.  In the "Add this Web site to the zone box," type *.hotmail.com , and then click the "Add" button. Do the same for *.passport.com, 
*.live.com, and *.msn.com, and then click "OK." You will know that you successfully added the sites because you will see the sites in the 
Web sites box. If you receive a "Trusted sites" error message, verify the spelling of your entry.   

 

12.  On the "Privacy" tab, click "Sites" or "Edit." Under Address of Web site, type *.hotmail.com, and then click "Allow." Do the same for 
*.passport.com, *.live.com, and *.msn.com. Click "OK." 

 

13.  On the "Content" tab, click "Clear SSL State," then click "OK." Skip this step if "Clear SSL State" is unavailable.   

 

14.  Click the "Advanced" tab, click "Restore Defaults," and then click "Apply." 
15.  Click "OK" to close "Internet Options." 
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For Windows Explorer 7:

1.  On your desktop, launch Internet Explorer.  

 

2.  On the "Tools" menu, click "Internet Options."  

 

3.  Under Browsing history, click "Delete." 

 

4.  In the Delete Browsing History window, click "Delete cookies." If you are prompted to confirm the deletion, click "Yes." It may take 
several minutes to delete these files if you have a lot of files, then click "Close." 
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5.  Click the "Advanced" tab, and then click "Restore Advanced settings." 

 

6.  Click the "Security" tab, click the Internet icon, click "Default Level," and then click "Apply." Repeat this step for the "Restricted sites" 
and the "Trusted sites" zones.   

 

7.  Click the "Trusted sites" icon, click "Sites," and uncheck the "Require server verification (https:) for all sites in this zone" checkbox. 

 

8.  Under "Add this Web site to the zone", type *.hotmail.com, and then click "Add." Do the same for *.passport.com, *.live.com, and 
*.msn.com. Click "Close." 
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9.  Click the "Privacy" tab, and then click "Sites." Under Address of Web site, type *.hotmail.com, and then click "Allow." Do the same for 
*.passport.com, *.live.com, and *.msn.com. Click "OK." 

 

 

10.  Click the "Content" tab, click "Clear SSL State." Skip this step if "Clear SSL State" is unavailable. 

11.  Click "OK." 
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Comentarios (49) 

Windows Live Mail Technical...  ha desactivado los comentarios en esta página. 

P escribió: 
Hotmail issues solved!__The STUPID message on the bottom left hand corner~"Working on your request".  
IS FINALLY GONE !!!  
 
Select the "Try the full version ..." on the bottom of the Classic Hotmail window the problem goes away.__  
-Best wishes 
6 Ago 

Mary Patriquin escribió: 
Recently after this "Windows Live" update went into effect, I cannot click on links within the email messages that I receive.
I'm running IE 6 SP2 on Win XP
I can click the links using Netscape 8 so I know that the email messages are configured correctly but I only have netscape 
to test different things with.  
I added the sender's address to both my allowed recipient list and my allowed newsletter list but it's still not working.
 
It's interesting that this is an incompatability between a MS web page and a MS product...
5 Ago 
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(no name) escribió: 
Absolutely useless ...what do you do if your a mac user ?!
4 Ago 

a escribió: 
Same problems as everyone else. No help from Microsoft Hotmail.
Checking files to be deleted, etc., didn't work until I went out and came back in.
Then I discovered that by clicking on "Today" they would disappear.
Still have to log out and log back in for everything else to work.
Hotmail live has become a huge pain to use.
Using other email clients now because there is no way I'll give up Norton 360.
4 Ago 

Jules escribió: 
If you want proof that the powers that be never check this message board....it's right here. We're in August 
now and despite trying all
or most suggestions....the problem is still the same. Disgraceful. 
1 Ago 

Louise escribió: 
Was unable to open messages (javascript error).  Just completed the "add sites to trusted zone" and "allow cookies" and it 
worked!  Using IE6 on Windows 2000 SP4.
31 Julio 

Sin nombre escribió: 
  I was not paying attention with this conversion to "hotmail live"  I can no longer access my former emails or contacts 
with this new version?  I have aqlso emailed I think Microsoft and have not received any communication.  This is pretty 
poor at this time, any suggestions on how I can retrieve my contacts and old emails?  
31 Julio 

Sin nombre escribió: 
���� ����� ��  ��い�サイト  ��いサイト ��� ���� ����� ����� �� �� ��� �� �� アメリカンホ

ームダイレクト ��い  ��い�  ��� ��� �� クレジットカード ������  ����� 

30 Julio 

Sin nombre escribió: 
�� プリンセスルーム ���い プレゼント �の��  ���� キャッシュバック�� ���� ���� ��  ��� ��  ���� 

ホテル toefl ���� ��  ���� ��  カーボンオフセット ��ダイレクト お��いパーティー 

30 Julio 

Sin nombre escribió: 
ソニー�� ���� そんぽ24 ��� ゼネラリ ダイビングショップ  タイ��マッサージアクサダイレクト ����  フランチ

ャイズ �� ホームページ�� ショッピングカート セルライト スニーカー    ��ボランティア カラーコンタクト コンタ

クトレンズ 

  

30 Julio 

Sin nombre escribió: 
チューリッヒ ��ホルモン ����� �� ��� �� �� ��� �� ���  ������ �� ジュエリー�� ローン ��
エステ ビューティーサロン  クレジットカード��  カード��  カラコン 

30 Julio 

Sin nombre escribió: 
�� ��� �� ��� �� ���  ����� �� ��� �� ������ ���  ��� ��� �� ��� �� ��� �� 
���� �� ハウスメーカー  �� ハウスメーカー アスクル  インプラント 

30 Julio 

Sin nombre escribió: 
wow power level wow power level wow power level wow power level wow power level wow power level wow power level 
wow power level
30 Julio 

R.Ken Hoddinott,Jr. escribió: 
..ok,will try it..
27 Julio 

Ute Lehmann escribió: 
I tried everything suggested, but since 7/1 2008 i could not open my Hotmail, or deleat anything, either it took so long, or 
it wouldnt open,until i turned of the norton firewall. I do not feel save doing this,but had no choice.downloaded windows 
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live so i could at least read my e-mails. without getting upset.This is all of a sudden .Gioing to check with norton to see, 
because i think it,s a problem from their sit
27 Julio 

Champagneblonde escribió: 
I have the same problem since early July, it takes ages for me to read an email. and always that yellow box "working on 
your request", deleting emails and/or trying to open another folder takes ages, i have to close the window and open again 
to be able to read one email , close and open again to delete it after and/or open another folder like junk mail, or drafts, 
etc. i contacted hotmail staff and they suggested the same thing. i did everything they said and still no working. i then 
disabled norton like a few people said here and then works fine. but there is no way that im going to have norton disabled 
for to long. so hotmail must have done something new that stuffed up the customers. i changed back the settings to the 
way they were before because the way hotmail staff told me to change it didnt allow me to go into my hotmail at 
all....dont know what are we going to to next...
anybody out there, found a solution to this problem that can share with me, please?
25 Julio 

Sin nombre escribió: 
maple story runescape money buy runescape money  guild wars guild wars gold lotro gold 

dofus dofus kamas maple story maple story 

 

24 Julio 

Sin nombre escribió: 
Any help offered from hotmial support has been useless. I have to use my yahoo accounts so I can actually have access to 
all my emails. Hotmail has become the untimate in sensoring what they deam may be important  and safe for viewing. 
22 Julio 

Jules escribió: 
I can't believe they are being so slack in finding a solution to this problem. I know it isn't caused by anything I've 
done. So far I have been offered three differing sorts of advice after sending a message via accounts services, 
and as for turning of Norton....forget it ! Love my new yahoo account!
22 Julio 

jr escribió: 
 I turned off my Norton Security and it worked well. I could look at all my earlier emails. I would like to thank everyone for 
their suggestions. 
21 Julio 
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La dirección URL del vínculo de referencia de esta entrada es:
http://emailsupport.spaces.live.com/blog/cns!5D6F5A79A79B6708!6203.trak
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